
 
So that we may provide you with better and friendlier service, we’d like to hear 
your comments. If an employee made an extra effort or if you have suggestions on 
how we can better serve you, please share them with us. Thank you.  

                        
Mike Fay, President 

Your Comments, Please … 
 

      Excellent     Good  Fair Not So Good      Poor 
  
1) Employees were courteous and friendly       
 
2) Web site and on-line ordering  
     are easy to use     
 
3) Part number system is understandable 
     and easy to use      
 
4) Correct parts were pulled and sent              
 
5) Parts were ready when promised        
 
Name___________________________________ Date________________________ 
 
Address______________________________________________________________ 
 
City____________________________ State________________ Zip_____________ 
 
Phone Number (       )___________________________________________________ 
 
e-mail_______________________________________________________________ 
 
 
Comments___________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
   
 

H&D Distrtibutors, Inc. 
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